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E. GST REPORTING 
 
A1. Customer Delivery Order (DO) More Than 21 Days (Time Of Supply Rule) 
 

This report will list out the Delivery Orders more than 21 days that are not issued Invoice. Basing 
on the GST TOS rules, customers are supposed to issue invoices within 21 days of issuance of 
Delivery Order. 
 
When performing Customer Invoice Transaction, SmartSQL will prompt out a message box 
informing that there are Delivery Order/s which is more than 21 days 
 
Fig. 1 
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A2. Outstanding Customer Invoice > 180 Days 

 
This report will list out the Customer Invoices that are more than 180 days not paid. Customer 
are supposed to provide a Bad Debt Relief for such invoices. The transaction method is by 
[Customer Adjustment]. 
 
Fig. 2 

 
 

i. Select the customer code and type in the remarks 
 
ii. Select the adjustment type. 

 
If this adjustment is to reduce the invoice amount (such as discount given), then 
select [Type] = Minus(-).  
If this adjustment is to increase the invoice amount (such as consultation fees), then 
select [Type] = Plus(+).  

 
iii. Adjustment document number will be automatically generated. You can type in your 

own document number if required. 
 
iv. Key in the document date. 
 
v. Select the correct account code. Example, if Bad Debts Relief, select provision For 

bad Debts. 
 
vi. Key in the amount. 
 
vii. Select the correct GST Tax Code. 
 
viii. Un-tick (disable) the [IsGSTTaxExc]. 

 
  



Malaysia GST – SmartSQL Reporting 

 

A3. Outstanding Supplier Invoice > 180 Days 

 
This report will list out the Supplier Invoices that are more than 180 days not paid. Customer are 
supposed to provide a Provision For Bad Debt for such invoices. The transaction method is by 
[Supplier Adjustment]. 
 
Fig. 3 

 
 

i. Select the supplier code and type in the remarks 
 
ii. Select the adjustment type. 

 
If this adjustment is to reduce the invoice amount (such as discount given), then 
select [Type] = Minus(-).  
If this adjustment is to increase the invoice amount (such as consultation fees), then 
select [Type] = Plus(+).  

 
iii. Adjustment document number will be automatically generated. You can type in your 

own document number if required. 
 
iv. Key in the document date. 
 
v. Select the correct account code. Example, select Provision For Bad Debts code. 
 
vi. Key in the amount. 
 
vii. Select the correct GST Tax Code (AJS). 
 
viii. Un-tick (disable) the [IsGSTTaxExc]. 
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A4. Collection For Customer Bad Debts 

 
This report will provide a listing on Customer Bad Debts relief 
 
Fig. 4 

 
 
A5. Collection For Supplier Bad Debts 

 
This report will provide a listing on Supplier Provision For Bad Debts 
 
Fig. 5 
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B1. Purchase And Supply Listing 

 
This report provides a listing monthly Purchase and Supply transactions. It is to be view/printed 
on a monthly basis. 
 
Fig. 6 
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Fig. 7 
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B2. GST03 & Tax Code Monthly Summary 
 

This report provides a listing of GST03 and Tax Code breakdown. It is to be view/printed on a 
monthly basis. 
 
Fig. 8 
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B3. GST03 Summary 

 
This report provides a monthly summary of GST03. It should be view/printed on a monthly basis 
and should start from the 1st reporting month. The report provides a 12 month summary of GST03. 
 
Fig. 9 
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B4. Customer Debit/Credit Note Listing 

 
This report provides a listing of Customer Debit/Credit Note transactions. 
 
Fig. 10 

 
 
B5. Supplier Debit/Credit Note Listing 

 
This report provides a listing of Supplier Debit/Credit Note transactions. 
 
Fig. 11 
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B6. Capital Goods Purchase Listing 

 
This report provides a listing of Capital Goods purchases. 
 
Fig. 12 

 
 
B7. GST Payable/Claimable Listing 

 
This report provides a listing for GST Payable/Claimable and should be printed base on the GST 
period (as registered with Kastam). 
 
Fig. 13 
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Fig. 14 

 
 
i. From the above report, perform a Payment entry (if the amount s claimable, then use 

Receipt entry when amount is received) 
 
ii. Select Type [Other Payment]. 
 
Iii. Ensure the check box [chkIsGSTCumtom] is marked. This will make the GstRate to be 

0, as this is only an accounting entry. 
 
iv. At the detail section, key in the Input GST or Output GST account code and also the 

GST Expense account and the amount as in the report (Fig. S1). Ensure that the Tax 
Codes are correct. 
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C1. Annual Adjustment 

 
This report provides a listing for transactions under Tax Code TX-RE. It also provides the report 
for adjustment to be made on the following year. 
 
Fig. 15i 
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Fig. 15ii 
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Fig. 15iii 

 
 
i. From the above report, perform a Journal entry on the following financial year. 
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C2. GST Supply And Purchase Summary 

 
This report provides a monthly summary of Tax Codes. It should be view/printed on a monthly 
basis and should start from the 1st reporting month. The report provides a 12 month summary of 
Tax Codes. 
 
Fig. 16 
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C3. GAF (GST Audit File) 

 
GAF is a text file for submission to Kastam to a designated website which will be made known 
when customer registered with Kastam. 
 
Jabatan Kastam Diraja Malaysia (JKDM) will conduct audit on businesses from time to time to 
ensure that businesses are making correct tax declarations. It is a common procedure for JKDM 
to request for certain accounting information as part of the audit. For businesses using manual 
records, the process of producing the records required by JKDM is usually time-consuming. 
Businesses using accounting software that is able to generate the GAF as recommended in this 
guide would find it easier to meet JKDM requests and this saves the businesses time and effort 
 
Fig. 17i 

 
 
To call the GAF, Select the financial period and click [Start Export GAF]. The exported text file 
(GAF Audit File.txt) will be located at C:\ or the selected folder. 
 
Fig. 17ii 
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GST Filing 
 

GST Filing is for submission of GST to Kastam via their online portal, where customer will be 
provided with a UserID and password. 
 
To call the GST Filing, Select the financial period and click [Export GST Filing]. The exported 
text file (GAF Filing.txt) will be located at C:\ or the selected folder. 
 
Fig. 18i 
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D1. GST Notes 

 
GST Notes is information on GST03 codes 

 
Fig. 19 
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D2. GST Audit Trail 
 
GST Audit Trail will capture any transactions edited or deleted. 
 
Fig. 20 
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D3. GST General Ledger 
 
GST General Ledger provides a breakdown of Tax Codes 
 
Fig. 21i 
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Fig. 21ii 

 
 


